
 

 

Municipality of Campbell’s Bay 

Answers & Questions – non- consumption of water 
notice issued May 19, 2020 at 4 p.m. 

 

May 20, 2020 - The Municipality gathered the most commonly asked questions regarding the notice of 
non-consumption of water issued on May 19 2020. This list will be updated regularly. Should you have 
any questions or concerns, please don't hesitate to call the Municipal office (819) 648-5811 or email 
dg@campbellsbay.ca  The Municipality expects to receive the water testing results in 4 days. 
 
 
 

Q Why do we need chlorine to treat good well water and is it a new brand of chemicals or just human 

error? 

A The municipal well water source contains hardness, iron and manganese. That is the reason why the 

well water is treated. The minerals cause build-up and staining of household appliances and clothing. It 

also has an effect on municipal equipment and facilities.  

The chlorine is used as a pre-treatment in conjunction with the green sand filter to remove the 

manganese and iron from the well water. It is also used as a post treatment which is added to the 

treated water in the reservoir which is then distributed into the network as a preventative measure to 

remove impurities that may be present in the water lines. Chlorine is not a new product used by the 

Municipality.  

At this time, we don't know how the contamination happened and the type of contaminant is still 

unknown. We are waiting for water testing results. The contamination of the chlorine did not happen at 

the municipal water treatment plant.  

 

Q Are showers, baths, washing of linens and dishes permitted during a non-consumption notice? 

A If the household purge has been carried out, citizens can safely take a shower. The non-consumption 

notice is to ensure that you don’t drink the water from your tap or use it for preparing meals, ice, drinks 
and brushing teeth. 

  

Q Can residents wait for the results of water testing before emptying their pools?  

A Pools only filled, between May 18 and 19 must apply the emptying instruction. Indeed, waiting for 

the results of the chemical analyzes before swimming is a very prudent solution. 

  

Q Is there a risk of consuming fruits and vegetables from a garden that has been watered with 

potentially contaminated water?  

A The risks seem really low, since the potential source of contamination was punctual (not continuous). 

For extra precautions, people can wait for the results before consuming fruits and vegetables. 

  

 



 

 

Q What are the public health risks and symptoms if someone becomes sick?  

A we do not know the product that potentially contaminated the chlorine and was distributed in the 

drinking water system. It is impossible to know what symptoms could occur if swallowed between May 
18 at noon and the non-consumption notice issued by the municipality on May 19 at 16:00. Often it is 
diarrhea, nausea, vomiting, headache. Please contact Info-Santé for any questions relating to your 
health. 

 

 

  


